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Empirical Challenges

Medicine, prior to clinical trials
Theories about the effects, but no causal evidence (a century ago)

Randomizing judicial decisions
Violates our notion of justice (equal treatment before the law)

Randomizing judicial assignment
Generates retrospective “clinical trial” (Kling AER 2006; many since “credibility revolution” in economics)



Debt Relief and Debtor Outcomes (AER 2014)

Cancelling debt causes ↑Earnings, ↑Employment,
↓Mortality, ↓Foreclosure



Patents and Innovation (AER 2019)

Patented genes are more valuable, but does patenting make them valuable?
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Follow-on innovation similar for accepted & rejected patents
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Chile cases are also randomly assigned to tribunals
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Preliminary evidence on Summary cases (smaller firms)

Log Sales
t-1 t0 t+1
(1) (2) (3)

Tribunal Speed -0.008 0.049 0.099***
(0.025) (0.034) (0.034)

1st Stage F-stat 41 41 41
Y mean (level) 9.401 9.053 8.735

We are exploring similar research design anytime infrastructure permits
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Quality promotes trust and pro-investment attitudes
I Acemoglu et al. 2018; Di Tella et al. 2007
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Brazil: Corrupt mayors ↓re-elected after audits (Ferraz et al. 2008)

randomized audits of municipal finances had larger effects when
conducted before elections



Puerto Rico: Violations decline after disclosure (Bobonis et al. 2016)

of corrupt mayors

These are negative disclosures

what about positive disclosures?
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Pakistan: Disclosure of governance ↑trust (Acemoglu et al. 2018)

randomly assigned information on faster courts increased expected
usage and trust in state courts



Argentina: Property rights ↑pro-market attitudes (Di Tella et al. 2007)

randomly allocated land titles increased trust and pro-market
attitudes



We run law and development RCTs through relationships with government
partners who link legal cases to downstream effects for individuals and firms.
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Recent innovations have opened up new opportunities for delivery of justice

I Increasingly digitized large-scale datasets
I ML applications to produce interpretable data from unstructured text
I Predictive models of decision-making to better understand biases and address

them with digital interfaces
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Personalized Interventions

This kind of data can be used to personalize interfaces for judges.



Recommending Actions
Lending Agreement with Kenya: Judicial Performance Improvement (P105269)



“Endless adjournments of cases on frivolous grounds” are a
major cause of case backlog (Chief Justice Maraga 2019)

Nation-wide experiment using the first digitized daily court records
I Developed an algorithm to identify the greatest source of court delays
I T1: provide actionable information
I T2: + accountability (one-pager also sent to Court User Committees)
I Control: status quo (no information), RCT across all 124 court stations
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Data-Driven Recommendations

Analyze and present correlates of delay
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.. especially initiated by external parties (potentially frivolous)

After covid, should become monthly

Effect size of 3% are large relative to baseline of 18%

Advice is top-down based on data already collected

can we help countries generate their own better policies?
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Self Reflection
Social-Emotional Learning Exercises - Advice Giving & Grading

See also Eskreis-Winkler, Milkman, Gromet, Duckworth, PNAS 2019



Recommending Actions to Each Other

or, as management tool, observing regressions that they run
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Recommending Mediators



API to create own dashboards

Victim’s defense, public defense, psychological support

Note: this comes in Non-harmonized Excel files, we do capacity-building as well as open-source tools
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Stage 2: mechanism to smooth variability across time within jurisdictions (’uber’)

Uberization address cases actually filed

What about cases that never file?
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India E-courts



Impact of Legal Search Engines

on how cases are decided?

speed of resolution?

diversity of citations?

memes?
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Preliminary evidence that legal search engine increased HHI concentration of citations

The impact of google on wikipedia is hard to know, since wikipedia didn’t exist prior to google

here, we can study common law, to see the polarization or democratization of justice

Let me turn to trust in the law
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Trust in the Law

Can we move beyond likert scales of user satisfaction?



Quadratic Voting for Surveys
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Self-service Quadratic Voting
Giving civil servants and citizens the ability to ask questions of each other

Kenya: Propose measuring court satisfaction to better target infrastructure improvements
Czech: Measure trust in the law (through revealed preference questionnaires)

I Does trust correlate with legal compliance?
I Do revealed preferences predict recidivism beyond psychometric surveys?

Multi-country: How do individuals trade-off indicators of court quality?
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Training

Theory vs. case-based teaching
I vs. personalized case-based teaching - using own decisions

Social-emotional learning interventions
I self-affirmation, advice giving, growth mindset, etc.

Monitoring & debrief ≈ “community of practice”
I of teachers

Empathy training (Pakistan)
I emotional intelligence

Algorithmic search
I do off-the-shelf search algorithms lead to polarization vs. de-polarization ML

Legal Aid / Mediation
I knowledge of one’s effectiveness as public defender
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Strengths of DE JURE Program @ DIME

Design
Deploy
Evaluating effects of justice reforms
Developing technologies to do so
Dialogue with country partners


