From the Gulf to the Pearl: Understanding the Remittance Patterns of Ugandan Migrant
Workers in the Gulf Cooperation Council
By: John Mushomi
jmushomi@gmail.com.

1. Introduction:

According to the World Bank, in 2014 Uganda received USD 994 million in remittances
representing more than 4% of the country’s GDP. Traditionally, remittances were sent from
“classic “destination countries for Ugandans, namely Kenya, South Africa, the UK and the US.
However, since 2003 Ugandans have also been migrating to the Middle East especially to the
countries of the Gulf Cooperation Council (GCC) which have a high demand for workers,
including for unskilled labour. The draft National Diaspora Policy refers to these migrant
workers as the “new” diaspora. Migration from Uganda to the GCC has increased every year and
is expected to continue on the rise and so are remittances to the country from this region. In this
regard it is important to ensure there is adequate understanding of the remittance patterns of this
“new” diaspora as well as the expenditure and investment patterns of the “new” diaspora
households. This understanding will help develop concrete interventions and policies that will
help maximize the development impact of these remittances. For example, migrant workers and
their families could be provided with financial literacy classes to fit their financial goals. Also,
projects focused on promoting investment of remittances in productive enterprises that will
create employment in communities of origin could be encouraged.

2. Research Questions:

Against this backdrop, the research proposed will use the following research questions:

1) What are the remittance sending patterns of Uganda migrant workers in the GCC? (How
much, how often, for what purpose)

2) What financial services are available for migrant workers?

3) Are migrant workers interested in using their remittances beyond consumption? (e.g. to
set up a business or in investing in the development of their communities)

4) What is the actual expenditure pattern of remittances? (it is important to note that the
migrant household might end up using the remittances for a purpose altogether different
from what the migrant worker intends)

3. Rationale:

The research will differentiate between the remittances patterns of migrant men and women as
well as by migrant households headed by men and by women. Understanding the gender-specific
determinants of remittances could help better target programmes and policies and ensure that
Ugandan migrant women are benefiting equally from labour migration as their male
counterparts.

This research will contribute to Uganda’s achievement of SDG 10 (reduced inequalities)
specifically target 10.c which mentions “by 2030, reduce to less than 3% the transaction costs of
migrant remittances and eliminate remittance corridors with costs higher than 5%”.Moreover, it
will help in Tackling Global Challenges in the National Interest) which recognizes “the



importance of developing countries’ own tax revenues, private capital, and philanthropy in
financing development”. Indeed, remittances are being considered by the international
community as one of the innovative ways of financing the SDG.

4. Methodology:

The study will be cautious against using a single approach. While informed by broader literature,
the study will employ a guiding framework that considers: (1) Programme innovation for
delivery of services to migrants and their households left behind. (2) Policy landscape which
may enable or deter programmes (3) the policy and programme implementation processes.

In order to achieve this guiding framework, quantitative and qualitative techniques will be used.
Desk research will be done to understand the evolution of external labour recruitment program
and a review of existing practices and lessons learnt from other countries on how to maximize
development impact of remittances in order to make targeted recommendations from the
findings. Also, a thorough review of existing protocols for labour migration from Ugandan to
the GCC will be done prior to formulation of any data collection tools. Qualitatively, in-depth
interviews with key informants and focus group discussions will be carried out with the relevant
government institutions and recruitment agencies as well as other stakeholders.

A quantitative approach will also be used by conducting face-to-face interviews with sampled
respondents using a semi-structured questionnaire. Sampling of men and women will ensure
representation of all the respondent age groups and socio-economic characteristics. The sample
will be drawn from migrant workers who are currently in Uganda, have worked in the GCC in
the past and are currently registered with a recruitment agency. Essentially the respondents will
be migrant workers who have worked in the GCC in the past, have returned to Uganda and are
now returning to the GCC.Interviews will be carried out during pre- travel orientation sessions
offered by the recruitment agencies in Uganda and before the migrant worker returns to the
GCC. The importance of the quantitative approach is that it will give the aggregate of different
response categories.

In order to ensure that the data collected is of undisputed quality, quality controls will be carried
out for all the research conducted. These quality control processes include the use of consistency
checks, questionnaire pre-test and piloting, conducting back check interviews, interview
accompaniments, call backs and data cleaning.

Research clearance to carry out the study will be sought from the national Council of Science
and Technology and the Ministry of Gender, Labor and Social Development. Individual consent
will be sought before the respondents are engaged in an interview. The objectives of the study,
the benefits and possible risks will be explained at all levels in order to seek their permission to
carry out the research. At institutional level, confidentiality will be ensured.
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