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Application to 2020 PhD Workshop on the Economics of AI 

 

Artificial intelligence will likely transform labour markets. As a final year PhD student in Economics at the 

University of Oxford, I study the role of emergent technologies in shaping labour markets and how best to design 

online markets for matching workers to firms, with a focus on developing countries. Following recent advances 

in automation technologies in manufacturing, there has been renewed interest in a services-led development 

model, as showcased by India. However, advances in artificial intelligence (AI) also threaten to substitute – or 

alternatively, complement – workers and accelerate reshoring. Together with Katherine Stapleton and Alexander 

Copestake (Oxford), we explore how AI adoption both within India and its main export partners (UK and US) 

affect employment and the skills distribution in India’s service sector. In addition to national firm and labour 

surveys, we have unique access to Naukri.com job postings, the largest India jobs platform with 50 million 

registered jobseekers. 

 

Emergent technologies have not only shaped the nature of work, but also the ways in which workers find jobs. 

In a second set of projects, I run experiment in collaboration with Google on its job matching platform connecting 

low-income youth to blue collar service sector jobs in Bangladesh and on Upwork, the largest freelancing 

platform worldwide. Transitioning job search online has substantially reduced the cost, but also increased the 

volumes of ill-targeted applications, challenging predictions that digitisation should necessarily improve job 

matching. Congestion makes it harder for firms to find the right workers. I investigate whether introducing 

application costs that vary in size and content attracts higher quality applicants and improves retention.  

 

My interest in AI extends beyond my research. In 2018, I co-developed a report under the Rhodes Artificial 

Intelligence Lab to advise the UK’s Institute for the Future of Work on the use of machine learning in informing 

policy. I was offered an internship with Bloomberg Beta, San Francisco, that invests in future of work start-ups 

using machine learning. I attended a departmental reading group on “Machine Learning for Economists”. 

 

In light of my current research, I would love to participate in the 2020 PhD Workshop on the Economics of AI. 

https://rhodeslab.com/
https://rhodeslab.com/
https://www.ifow.org/
https://github.com/Bloomberg-Beta/Manual


 


